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What is MCHB?

The Multicultural Health Brokers Coop (MCHB) was founded in 1998 as a worker
cooperative made up of workers from immigrant and refugee communities in Edmonton.
The MCHB Coop has a mandate of supporting immigrants /refugees in obtaining
optimal health through health education and outreach, system navigation and advocacy
as well as community development. Currently, the MCHB Coop has 30 workers, 24 of
whom are joint-owners and operators. Annually, the MCHB Coop provides support and
services to over 1,500 immigrant and refugee families in 16 communities.

How is MCHB run?

MCHB is governed by a board of seven directors who usually meet monthly.

MCHB Coop’s Services

¢ Culturally and linguistically relevant health education and health promotion

support.

e Health and essential services system navigation and advocacy.

¢ Community development support.

* Creation and development of culturally and linguistically relevant health and

relevant resource material development.

e Holistic family support, parenting education and early childhood development

support.

e Cultural consultation for mainstream service providers and institutions.

e Cultural Competence workshop for mainstream service providers and professionals.
All services to immigrant and refugee families are free. Services to mainstream
professionals and institutions such as workshop training, cultural consultation, translation
and resource development, will involve specific fees relevant to the scope and nature of
the service.
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The ACCA Leadership Foundation Is Now a Charitable Organization! o
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The ACCA Leadership is very pleased to announce that charitable status has been
obtained.

The ACCA Leadership Foundation has been registered as a charity because it
provides scholarships, bursaries, awards and other forms of financial assistance to
students pursuing post-secondary studies or research in the social sciences; it develops
and provides leadership training courses, programs, workshops and seminars to youth
and adults; and it gifts funds to qualified donees as defined in subsection 149.1(1) of
the Income Tax Act. The ACCA Leadership Foundation can now accept financial and
in-kind contributions of any size and a tax receipt can be issued. Contributions can be
accepted from individuals as well as any organization/corporation that would like to
donate towards the above objectives.

Dlease feel free to contact the ACCA Leadership Foundation Office at 780-963-3766
or e-mail at www.acca.coop for more information.

2009 Summer Co-operative Youth Program

Registrations for the 2009 Summer Co-operative Youth Program are still being
accepted however space is becoming limited. If you still wish to register, a participant
registration form can be found at www.acca.coop/YouthBrochure09.pdf. Please contact
the ACCA office at 780-963-3766 to see if there is space in the program of your choice.

We are still looking for sponsorships for Alberta Youth to attend the program as
well as donations for our Wish List. The Wish List can be found at www.acca.coop/
youthcamps.html The ACCA Leadership foundation now has it’s charitable status so
any donations can now receive a tax receipt. Please contact the office at 780-963-3766
or acca@acca.coop if you are interested in donating.
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Co-operative Development Initiative &
Call for proposals for Innovative Co-operative Projects Search
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CO-OPERATIVE
ASSOCIATION

Please check the website of
Canadian Co-operative Association
www.coopscanada.coop for
postings of the application form,
or contact John Anderson at john.
anderson@coopscanada.coop for
further information.

You can also check the website
of the Conseil canadien de la
coopération et de la mutualité
at http://www.ccc.coop or
email Dominique Guénette at
dominique@ccc.coop.

The Canadian Co-operative Association (CCA) and the Conseil Canadien de la
coopération et de la mutualité (CCCM) are very pleased to announce the renewal of a
four-year partnership agreement, the Co-operative Development Initiative (CDI),
with the federal government’s Co-operatives Secretariat. One major part of the CDI
is the “Innovative Co-operative Projects” component. Through a selection process,
support will be provided to individuals or communities as they test new ways of using
the co-operative model, including creating co-operatives to respond to identified needs.

The deadline for proposals will be July 31, 2009 and an application form and full
details will soon be posted on the CCA and CCCM websites. Some early information is
as follows:

e The project proposal can be for one or up to four years of funding, but each year

of funding must be spent by March 31* of the year in question. For 2009-2010,
because of the July 31% deadline date for proposals, we estimate you will have only

six to seven months in which to complete your project.
® The maximum amount will be $75,000 per year per project.
¢ The major policy priorities are:
— Agriculture, including farmer-driven projects for value-added agriculture and
biofuels
— Rural/northern community development
— Innovative goods and services, including innovative uses of technology
— Capacity building and sustainability
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Members Forum and Annual General Meeting G/
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ACCA held our Members Forum and Annual General Meeting on May 29, 2009.
The Board and staft would like to thank everyone who attended the Members Forum in
the morning and the Annual General Meeting in the afternoon. Your input and interest
in ACCA is appreciated.

Recognizing Co-operative Achievements

The Alberta Co-operative Awards were presented this past week to three outstanding
exemplars of co-operative achievement. The Alberta Community and Co-operative
Association and the Government of Alberta presented the awards at the annual Co-
operative Awards Luncheon in Red Deer.

The Alberta Co-operative Visionary Leadership award was presented to
the family of the late Terry Semeniuk in recognition of his leaderships that
inspired and persevered towards a better future for co-operative members.
Mr Semeniuk began a career stacking lumber for UFA and rose in the ranks
to become the President and CEO. He was recognized for his belief in
the co-operative model and rural mentality. He was seen as being highly
respectful of members. And he continuously sought ways to create employee
engagement and a more fulfilling and effective work environment.

Two other worthy recipients received the Alberta Co-operative
Innovations Award. Central Alberta Rural Electrification Association
(CEREA) received the award for their leading edge practices among Alberta’s
Rural Electrification Associations. CEREA initiated a shift to managing

Brock Ketcham, (left) Director of Co-operative,

Service Alberta presents the award to Jim Towle oo . K
(right) Board Chairman for CAREA. CAREA has been  £3ssociations in Alberta. In 2008, when compared to the cost of being a

on the leading edge for many of the practices of customer of an investor owned utility, the average savings per CAREA member
Alberta’s Rural Electrification Associations (REA). was $725.00‘

their own operations in a manner that was new for the Rural Electrification



Sundance Housing Co-operative
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was the other recipient of the Alberta
Co-operative Innovations Award. The
co-op received the award for their
development of affordable housing for
seniors. With the introduction of nine
accessible and environmentally friendly
suites in the community of Riverdale
in Edmonton, Sundance has enabled

seniors to continue to live in their
Brock Ketcham (left) Director of Co-operatives, Service
Alberta, presents the award to Beth Nielsen (middle) and
Sandy Kendrick (right) from Sundance Housing Co-op.
representing co-operatives in Alberta, Sundance Housing Cooperative has reached seniors in the

the Alberta Community & Co-operative Most important place, their homes!

Association facilitates discussion

community.
As the provincial organization

of overriding issues common to all
co-operatives, provides services to
initiate and stimulate co-operative
development, and acts in an advisory
capacity on questions of government
policy relating directly to the provincial
co-operative movement.

Brock Ketcham (left), Director of Co-operatives, Service
Alberta presents the award to Kim Semeniuk (right) on
behalf of his late father, Terry Semeniuk, who strongly
believed in UFA and the co-operative business model.



Two Rural Communities Selected for Co-operative Development &
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ﬂ/ RURAL Following a process of education, assessment, and some innovative thinking, two
&"6 ALBERTA'S communities are about to embark on the process of developing new co-operatives. They
SEMT FUN will participate in the third and final phase of ACCA’s Rural Co-operative Development
Project which is funded by the Rural Alberta Development Fund.
A group in Sangudo will work toward the development of a centre for the arts. The
co-operative will provide venues and events which focus on visual and performing arts.
In Two Hills, the focus will be on the development of an employee-owned co-

ALEERTA GOVRUNITY D CO-OPERATIE #SSOGIATION operative. The co-operative will enable workers to attract and bid on projects and
contracts that they would otherwise be unable to attempt individually.
“This is the next step in an exciting project,” said ACCA’s Executive Director,
Michele Aasgard. “We’ve traveled an interesting road from the initial outreach sessions
in which we made presentations to 20 communities, to this stage of focusing on two

innovative projects. The needs of rural Alberta are diverse and the co-operative model
has much to offer.”

While the two selected communities will receive the project support, ACCA will also
continue to work with other communities which participated in the outreach sessions.
“We want to ensure that where a co-operative may serve to meet the community’s
needs, the community is supported. So we’ll work with them to locate co-operative
developers and to find other funding sources.”



Alberta Co-ops Ponder Feasibility of Starting Funeral Co-op e

Submitted by Terri Geib, Director,
Calgary Co-operative Memorial
Society
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The Calgary Co-operative Memorial Society (CCMS) and the Alberta Community
and Cooperative Association (ACCA) want to look at bringing low-cost funerals to
Alberta.

A meeting with representatives from the CCMS, ACCA, Calgary Co-op, the Co-
operators, First Calgary Trust, the Canadian Co-operative Association, and the Co-op
Housing Sector was held on April 29, 2009 in Calgary to learn more about different
models for Funeral Co-operatives and to see if there was enough interest to support
such an initiative in Alberta.

The guest presenter was Annie Normandin from the Quebec Federation of Funeral
Cooperatives. The first Quebec co-op began in 1942. Now, the province is home to 32
funeral coops with 143,000 members. Funeral co-ops provide lower-cost services than

other operators. Like any co-op, members own the organization and appoint the board
of directors. There is a modest, one-time fee to join.

“It’s a compassionate, non-profit approach to providing funerals,” said Mr.
Goldblatt, from the Canadian Co-operative Association. OQutside of Quebec, the
movement has taken hold in P.E.I., with seven co-ops. Funeral Co-op’s also exist in
Nova Scotia, New Brunswick, Ontario, Manitoba and Saskatchewan. In total there are
now 52 Funeral Co-op’s in Canada.

The Coopérative funéraire de ’Outaouais is a good example of a success story.
Founded in 1979, the co-op has about 11,500 members. Members can join by
purchasing two shares for $20. Any surpluses generated by the co-op are invested in the
organization.

“Co-ops bring down the price of funerals in all area funeral homes,” said Ms.
Normandin. She estimates that funerals are 30 per cent more expensive in Alberta than
in Quebec. Funerals are a billion-dollar industry in Canada. The Canadian Co-operatives
Association found the average cost of a funeral service grew from $665 in 1972 to
$6,325 in 2004.



“People are vulnerable when someone in their family dies and we don’t think that’s
the moment to package funerals on a for-profit basis,” said Mr. George Melynk a
director with CCMS. In recent years, USA-based companies like Service Corporation
International and Arbor Memorial Services have moved into the funeral home market in
many cities across Canada. Most retain the name of the original Funeral Home so few
people realize they are no longer owned locally.

Following the presentation, the participants decided there was enough interest to
move forward. The group asked ACCA to facilitate the next step in applying to the Co-
operative Development Initiative for funding for a feasibility study.

Michele Aasgard, the Executive Director of ACCA, explained that once funding is
secured, the information gathering process as part of the feasibility study will be inclusive
and will consider the greater part of Alberta.

From the Canadian Co-operative Association

Information on how to apply

for the Innovative Co-operative
Projects component of the new
program, including criteria and
deadlines, will be available on
CCA’s website, www.coopscanada.
coop, within the next few weeks.

CDI program renewed; $19.1 million over four years for co-op development

The federal government has renewed and enhanced the Co-operative Development
Initiative (CDI) — a program aimed at providing support to new and emerging co-
operatives — for the next four years.

The Honourable Jean-Pierre Blackburn, Minister of National Revenue and Minister
of State (Agriculture) announced on May 21 that the government will invest $19.1
million over the next four years to support the establishment of new co-operatives and
test innovative methods of using the co-operative model. The previous CDI program,
which began in 2003, expired on March 31 of this year.

The announcement was made in the Conference Centre in Lévis, Quebec in front of
the impressive murals and photo windows dedicated to credit union founder, Alphonse
Desjardins and his wife Dorimene Desjardins, the first president of the first credit union
in Canada. The event was chaired by Steven Blaney, Member of Parliament for Lévis,
and other participants included Michel Rouleau, President of the Conseil canadien de
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la coopération et de la mutualité (CCCM), Denis Richard, President of the both the
Conseil québécois de la coopération et de la mutualité (CQCM) and Coop Fédérée

and John Anderson, Director of Government Affairs and Public Policy for the Canadian
Co-operative Association (CCA).

The major components of the program — Advisory Services and Innovative
Co-operative Projects — will be co-managed by the CCA and CCCM. A third
component, managed by the federal government’s Co-operatives Secretariat, will
support co-operative research.

“This is wondertul news for the co-operative sector, for Canadians who use the
services co-operatives provide and for the communities in which co-operatives are
located,” said CCA Executive Director Carol Hunter. “By renewing and enhancing
CDI, the government has recognized that co-operatives create jobs and bring enormous
value to Canada’s economy.”

dotCOOP offers special promotion for new .coop domains

Co-operatives seeking to enhance their co-op identity by using a .coop domain name
on their website can now take advantage of a special promotion organized by dotCoop,
the administrator of the domain.

If an eligible cooperative or cooperative organization has no other .coop domains,
then their first .coop domain will be provided at no cost for the first year of registration
—a $120 (USD) savings.

DotCoop is offering this program to support co-ops that are looking for a way to
clearly identify themselves as a cooperative business on the Internet.

For more information, contact dotCoop at support@nic.coop or at 202-383-5453 .
Or visit the dotCoop website at http://www.coop/Home.aspx.

How tweet it is! Follow the co-op sector on twitter

Canada’s co-operative sector is increasingly using the social media website Twitter to
communicate with its members, stakeholders and the broader public. Twitter is a free,
real-time, web service that allows people and organizations to post short (140-character)
messages, known as “tweets”.
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The Canadian Co-operative Association (CCA) recently launched its CoopsCanada
Twitter page, on which it posts links to interesting co-op sector stories from Canada and
around the world. Another Twitter page, Texas-based CUTweetTrack, has more than
200 credit union “followers” posting news about the activities of their organizations.
And an increasing number of Canadian credit unions, including Island Savings, Coast
Capital, Mount Lehrman and Advance Savings, have created their own Twitter pages.

To access Twitter, go to www.twitter.com and create your own free Twitter

account, which will let you search for specific pages by user name (e.g. CoopsCanada,
CUTweetTrack) or for recent “tweets” by subject.

Co-op sector participates in new anti-poverty campaign

A new campaign aimed at ending poverty in Canada has been launched in Calgary,
with the help of the Canadian Co-operative Association (CCA) and other organizations
interested in anti-poverty issues.

Dignity for All: The Campaign for a Poverty-Free Canada aims to eliminate poverty
and build a more socially secure and cohesive Canada by the year 2020.

In particular, the Dignity for All campaign seeks a federal plan for poverty
elimination, a federal anti-poverty Act that ensures federal commitment, and sufficient
federal investment in social security for all Canadians.

In addition to CCA, other partners in Dignity for All include such organizations
as the Canadian Labour Congress, the Canadian Council on Social Development, the
Canadian Teachers’ Federation and the Canadian Association of Social Workers.

This website rocks!

A co-op employee in Hanover, New Hampshire has created an innovative new
website aimed at promoting co-ops among young people.

Co-ops Rock, subtitled “a website about the co-operative movement and why you
should care”, uses dynamic images, music and clear messages about the advantages of
co-ops to show how co-operatives are different from traditional businesses.

Ken Davis, Web Editor for the Hanover Co-op, said he created the site to attract
more young people to the co-operative movement. He got the idea after a group of
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O R, G- young people toured his co-op. “I noticed two things really resonated with them: the co- [FZ2FA
coopsrock.coop. operative message I was talking about, and all the wild art I had on my walls.”
The site has already attracted the attention of local high school teachers, who invited

representatives of the co-op to speak in their classes.
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Read the results of the Quebec co-op study

The Ontario Co-operative Association (On Co-op) has published an English summary
of last year’s report on co-operatives by the Quebec Ministry of Economic Development,
Innovation and Export. The report showed that Quebec co-ops have a significantly
higher survival rate than traditional businesses in the province.

Click here to read the summary of the report on the On Co-op website or go to www.

ontario.coop.

Women’s mentorship program: “Now we are 14!”
Despite last minute visa delays, three Ugandan credit union managers have joined

their counterparts from Nepal, Malawi, Ghana, Mongolia, and the Philippines in Ottawa
for the Canadian Co-operative Association’s Women’s Mentorship Program, which began
on May 18. The 14 women are in Canada’s capital for classroom sessions and onsite

mentoring to improve their knowledge of issues related to day-to-day credit union
operations.

“We’re happy to be here,” says Harriette Muhebwa, general manager of Kyamuhunga
Peoples Savings and Credit Co-operative in Uganda. She will be mentored at Omista
Credit Union in New Brunswick by former CCA Coaching Program participants Tammy
Christopher and Paul Innes.

Betore returning home the group will also attend CCA’s 100th Anniversary Congress
in Ottawa on June 16-19.
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Credit Union Central of Canada presents outstanding achievement awards
Vancity and Servus credit unions took top honours when Credit Union Central of
Canada (CUCCQ) presented its national credit union awards for outstanding achievement

at its annual conference, which took place May 2-6.

Vancity won the National Credit Union Award for Community Economic
Development for its micro-finance program that has helped many of its own members
and provided micro-loans to people in more than a dozen other countries.

The National Credit Union Innovation Award was won by Servus Credit
Union of Edmonton for Young and Free Alberta program that was developed by
Common Wealth Credit Union, which merged with Servus last November. The
program took an innovative approach to reaching younger members by developing an
online presence using blogs and videos posted on YouTube.

In addition, Shawn Good, manager of branch operations for Mennonite Savings &
Credit Union in Kitchener, ON, received the National Young Leaders Award, which provides
a $10,000 scholarship to cover tuition and travel costs to attend a leadership development

program at a university in Canada.
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