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ACCA Member Profile: UFA Co-operative Limited

UFA Co-operative Limited (UFA) is one of Alberta’s most dynamic enterprises. It 
was recognized by Alberta Venture magazine in 2007 as one of Alberta’s most respected 
corporations. Canada’s largest re-seller of diesel products serves agriculture and rural 
communities throughout Alberta, B.C. and Saskatchewan with a construction division and 
an unmatched network of retail stores and petroleum outlets.

 Incorporated in 1909, UFA is one of Canada’s oldest and largest agricultural 
organizations. The co-operative has a long and profitable history of service to agricultural 
operations and businesses in rural communities that support the industry and enrich 
rural living. As one of the first agricultural organizations in Alberta, UFA’s focus has 
been to create economic value in rural communities through the provisions of goods and 
services, by enriching rural living and by improving conditions for the agricultural sector. 
Agricultural producers, from the lifestyle farmer to the large commercial producer, are the 
heart of UFA’s business.

With more than $1.8 billion in annual revenues and 120,000 active members, UFA 
is one of Canada’s most successful co-operatives. UFA returns a significant portion of its 
earnings to members through patronage and actively investing in community programs 
that promote education and rural living.

Vision
UFA is a thriving and progressive co-operative with a passion for agriculture and an 

affinity for rural life. We are committed to being a market-driven organization that is 
recognized as the leading provider of quality products, services and solutions that support 
agriculture and serve the rural community.

Visit www.UFA.com for more 
information about the co-operative.

http://www.UFA.com/
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Mission statement
We are a co-operative with a mandate to create value for our owners and customers 

through our unwavering commitment to strong financial performance, relevance to  
griculture producers, and connection to the rural community.

 1. We excel at anticipating and responding to the changing needs of the people who 
live, work and play in the rural environment.

2. We have an exceptional ability to identify, source and deliver relevant products, 
services and products, services and solutions at the right place and time.

3. We champion a work environment that inspires a balance of progressive thinking, 
agility, collaboration and accountability for results.

ACCA News

ACCA/CCA PRESENTATION AT RURAL MATTERS SYMPOSIUM A SUCCESS
Carol Murray, Director of Co-op Development for ACCA, teamed with Lynne 

Markell of CCA and Dave Felstad of Westlock Terminals to deliver a presentation on 
“The Role of Cooperatives in Rural Sustainability and Development.” The well attended 
session addressed the rural development context, provided an overview of the co-op 
model, and presented two co-op case studies: the New Generation Co-op (Westlock 
Terminals) and seniors affordable co-op housing approaches.

The presentation can be downloaded in its entirety from our website.

Congratulations, Shirley!
Congratulations and all our best wishes to Shirley Dyck, who retired on June 12 after 

seven years with Rural Education and Development Association and the ACCA. 
We would also like to welcome Cindy Dixon as ACCA’s Manager of Administration. 

Cindy comes to us from Alberta Agiculture and Rural Development.

http://www.acca.coop
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Master of Management – Co-operative and Credit Unions, Saint Mary’s University

The program “Master of Management – Co-operative and Credit Unions based 
at St. Mary’s University is a distance learning program which you might want to 
consider.  It is a significant commitment but also very valuable, from what I have 
heard from other worker co-operators in the program.  I have just realized that their 
admissions deadline for fall 2008 was May 31st, but understand from Tom Webb, 
Program Manager, that they would still be willing to consider an application if it were 
to be submitted ASAP.  Tom said that “The forms can be found on our website at www.
mmccu.coop  click on admissions.  If they can have the application in and the Dean of 
Graduate Studies fee of $70 to us within a week we will open a file and work with them 
on getting the rest.”  A newsletter from the program is available for download from the 
ACCA website. 

http://www.acca.coop/RoleofCooperatives.pdf
http://www.acca.coop/RoleofCooperatives.ppt
http://www.acca.coop/MMCCU2008Spring.pdf
http://www.acca.coop/MMCCU2008Spring.pdf
http://www.acca.coop/MMCCU2008Spring.pdf
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CCA Announces Its New Board of Directors 

The Board of Directors of the Canadian Co-operative Association (CCA) has re-
elected Dave Sitaram, from Credit Union Central of Ontario, as President of the 
association. This is Mr. Sitaram’s fourth year as CCA President. The election was held 
June 27, following the organization’s Annual General Meeting in Winnipeg, MB.  The 
board also voted to return the same Executive Members for another year: 

•	 Claude Gauthier, GROWMARK, Inc. as Vice President 
•	 Norma Tomiczek, Co-op Atlantic
•	 Jill Kelly, Credit Union Central of British Columbia

Returning board members are 
•	 Rene Dumas, Credit Union Central Alberta Ltd.
•	 Jim Johnson, Credit Union Central of Nova Scotia
•	 George Keter, Credit Union Central of Saskatchewan
•	 Sheena Lucas, The Co-operators Group Ltd.
•	 Mary Nirlungayuk, Arctic Co-operatives Ltd.
•	 Clarence Olthius, UFA Co-operative Ltd.
•	 Nick Sidor, Co-operative Housing Federation of Canada. 

Two new members joined the board to replace outgoing directors Herb Carlson and 
Wayne McLeod. They are Beryl Bauer, Federated Co-operatives Ltd., and Sandy 
Wallace, Credit Union Central of Manitoba. 

Christian Paradis Promoted While Retaining Co-Op Role

In the June 25 federal government cabinet shuffle, Quebec MP Christian Paradis was 
promoted to Minister of Public Works. He also retains his position as Secretary of State 
(Agriculture) with responsibility for the Rural and Co-operatives Secretariat. 
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Co-Op Elder Care in Canada

As most of you know, this project was initiated at the CCA AGM in 2006  with a 
resolution calling for the creation of a National Task Force on  Co-op Elder Care. This 
report concludes the work of the Task Force, sets  out its findings on the role of co-ops 
in elder care, and includes a set  of recommendations on the role the broader co-op 
sector can play in  promoting a national 
approach to co-op elder care in Canada.

I would like to ask the regional 
associations to distribute the report  widely 
among your membership and contact 
organizations, especially targeting individuals 
and groups that may have a particular 
interest in this issue. The report also includes 
an Executive Summary that may be helpful 
in preparing articles for newsletters, web 
sites, or shorter communications materials.

Thank you for your interest in this matter, 
and I hope all the regional  associations and 
many of their members can play a role in the 
development of a national co-op elder care 
program in Canada.

The report, in its entirety, is 
available for download from the 
ACCA website. 

Its author, John Restakis, would 
welcome any feedback on this 
report.

http://www.acca.coop/Co-opElderCare.pdf
mailto:restakis@bcca.coop
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Bridging the Technology Gap

Is it possible to bridge the gap between technology and 
time-tested farming? A colleague of mine who recently 
visited vinyards in France was amazed to see the centuries-
old agricultural traditions combined with the best of new 

e-business technologies; these farmers enjoy the best of both worlds. Having grown 
up on a farm myself, I can see how Alberta farmers could better utilize their home 
computers. The minimum benefit that internet technologies can provide to farmers 
would be an increased convenience. Imagine being able to check grain or hay prices 
while you enjoy your morning coffee. However, the economic muscle of the internet 
can do far more for your business; imagine being able to sell your cattle yourself. You 
can use computers and the internet to minimize your paperwork, to sell your livestock, 
and to find or advertise equipment sales. 

We at the University of Alberta Technology Training Centre want to show you just 
how friendly technology can be. Our mission is to make Albertan small and medium 
sized business more economically competitive. I believe farmers play an important role 
as small business owners. This is why we bring our tech know-how out to the country.

The Technology Training Centre provides a wide range of courses based and one-on-
one training in Microsoft, Adobe, and e-business computer programs. We will come out 
to your farm to provide individual or group training for your community.  I encourage 
you to call and ask about free training or reduced rates.

CCA Sustainable Agriculture Technical Assistant Position

CCA, in association with Pengembangan Aktivitas Sosial Ekonomi Aceh (PASKA), 
seeks a volunteer sustainable agriculture Technical Assistant to work with their Social 
and Economic Recovery in Aceh Programme (SERAP).  

Full terms of reference are available on our website. Applications should be submitted 
no later than August 7.

University of Alberta Technology  
     Training Centre
B-11 Cameron Library
University of Alberta T6G 2J8

Phone: 780.492.1397
Fax: 780.492.7487
Email: training@ualberta.ca

mailto:training@ualberta.ca 
http://www.acca.coop/CCASustainableAg.pdf
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The Canadian CED Network Welcomes New Executive Director

The Canadian Community Economic Development Network 
(CCEDNet), Canada’s leading voice for community economic 
development (CED), is pleased to announce the appointment of 
Michael Toye as Executive Director, effective July 22, 2008. Mr. 
Toye succeeds Rupert Downing, who will be leaving the Network 
to move on to other areas of interest in the CED field.

Mr. Toye joins us after being involved with CCEDNet 
and the broader CED movement for many years. In his six (6) year tenure with the 
Network, he played a key role in administration, policy development and management 
which afforded him valuable insight into the strategic planning of the Network from 
its inception. As Program Director, he coordinated the Pan-Canadian Community 
Development Learning Network research project on social inclusion and community 
economic development. Under Mr.Toye’s leadership, CCEDNet’s National Conference 
became the premier CED learning event in Canada.  On welcoming Mr. Toye back 
to CCEDNet, Board of Directors’ President Natasha Jackson said: “It is with great 
enthusiasm that we announce Mr. Toye’s appointment as the new Executive Director. 
His proven record of excellence with our organization, coupled with his extensive 
experience in the broader CED movement will ensure a perfect fit. We are confident 
that Mr. Toye will continue to build on the legacy which resulted from Mr. Downing’s 
leadership.”

Mr. Toye’s interest in the field of CED began while studying social work with Eric 
Shragge at McGill University. Since then, he has gained extensive experience as a CED 
consultant, social entrepreneur, author, lecturer, researcher and most recently, as a Policy 
Analyst for the Library of Parliament.

The appointment of Mr.Toye concludes more than eight months of comprehensive 
transition planning by CCEDNet’s succession planning committee which is composed 
of representatives from CCEDNet’s Board of Directors, senior staff and partners. After 

Michael Toye
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an extensive national recruitment campaign, the Board of Directors unanimously approved 
the recommendation provided by the succession planning committee.

On accepting the appointment, Mr. Toye said: “I believe in the Network because I 
believe in its members. I am convinced that an approach which strengthens the ability of 
communities to take charge of their own social, economic and environmental destiny is an 
essential component of sustainable social and economic policy.”  Mr. Toye will be working 
from his office in Québec.

The Canadian Community Economic Development Network (CCEDNet) is a national 
non-governmental charitable organization established to support the work of community 
organizations creating economic opportunities and enhancing social conditions in 
Canada. The membership of CCEDNet is made up of hundreds of community groups, 
municipalities, foundations, and practitioners from every region of the country. CCEDNet 
brings these groups together to share expertise, mobilize communities, and build a 
national focus on CED.

 Community Economic Development (CED) is local action to create economic 
opportunities and better social conditions, particularly for those who are most 
disadvantaged. CCEDNet’s national office is located in Victoria, BC.

Federated Co-Op’s Retails Return over $180 Million to Members

Federated Co-operatives Limited’s retail co-operatives returned $180.9 million of 
equity in cash to their members last year. The cash repayment follows cash repayments of 
$152.5 million in 2006 and $119.2 million in 2005. Over the past five years, members 
have received $652.9 million in patronage dividends.

http://www.fcl.ca/
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Co-Op Sector Gears Up for Fall Lobby Campaign to Renew CDI

On June 17, Canadian Co-operative Association (CCA) Executive Director Carol 
Hunter and Government Affairs Director John Anderson and Conseil Canadien de la 
Coopération (CCC) President Michel Rouleau and Executive Director Brigitte Gagné 
met with Secretary of State Christian Paradis and presented him with a copy of the 
revised joint proposal for renewing and expanding the Co-operative Development 
Initiative (CDI) for a four year period beginning in April 2009. 

CCA and CCC, together with their members, will be launching a joint fall campaign 
around the CDI  renewal beginning in September 2008. CDI was extended for a one 
year period until March 31, 2009. The Agriculture CDI also ends at that time, and 
so the fall campaign will include a renewal effort for both programs. ACCA will be 
participating in the lobby and we look forward to your support.

Worker Co-Op Federation Releases Member Relations Report

The report, Strengthening Members, Strengthening the Federation, has been released 
by the  Canadian Worker Co-operative Federation (CWCF). The project surveyed over 
68 worker co-ops and interviewed 30 (some of whom also completed the survey). Other 
co-ops and organizations took part in other aspects of the project, which was funded 
through the Innovations and Research component of the Co-operative Development 
Initiative.  

This project provides a thought-provoking picture of the state of the worker co-op 
movement, and gives good direction to CWCF regarding the needs and wishes of the 
worker co-op sector, such as in the area of current and potential CWCF services.  

http://www.coopscanada.coop/
http://www.ccc.coop/
http://www.ccc.coop/
http://www.canadianworker.coop/
http://coop.gc.ca/index_e.
http://coop.gc.ca/index_e.
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Senate Report on Rural Poverty Supports Co-op Development for Rural Development

After two years of study and cross-country consultations, the Senate Final Report 
on Rural Poverty entitled, “Beyond Freefall: Halting Rural Poverty” was released on 
Monday June 16. The 400 page report, including a 14 page Executive Summary and 68 
Recommendations can be downloaded from our site.

Carol Hunter, Executive Director of the Canadian Co-operative Association, was one 
of hundreds of stakeholders who addressed the committee task force. 

The report recommendations affecting co-ops are:
•	 RECOMMENDATION 9-5: The committee recommends that the federal 

government restore its co-operative housing program and designate 20% of 
funding (rural Canada’s share of the national population) under the restored 
program to rural Canada.

•	 RECOMMENDATION 13-1: The committee recommends that the federal 
government restore funding to the Social Economy Initiative and direct its 
regional development agencies to immediately begin work on creating patient 
capital funds similar to La Fiducie du Chantier de l’économie sociale in Quebec.

•	 RECOMMENDATION 13-4: The committee recommends that the proposed 
Department of Rural Affairs explore ways in which the federal government might 
help the credit union movement retain and possibly expand rural credit union 
locations.

AND
•	 RECOMMENDATION 13-6: The committee recommends that the federal 

government provide stable, long-term funding to the Co-operatives Secretariat 
and the Co-operative Development Initiative. 

http://www.parl.gc.ca/39/2/parlbus/commbus/senate/com-e/agri-e/rep-e/rep09jun08-e.pdf
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Simon Fraser University Community Economic Development Program for Professionals 
- to be offered in Cochrane Alberta between Sept 08 and May 09 

This educational program is a unique opportunity for professional development in 
Community Economic Development.  While there are CED programs already available 
in Alberta, this one is different in that it addresses CED from a social service/social 
enterprise perspective (rather than a business perspective).  This program also includes a 
module on affordable housing.  It nicely complements what is already offered in Alberta 
and would serve to provide a wider perspective when dealing with community issues.

In order to obtain the certificate, participants must complete eight courses between 
September 08 and June 09.  Each course consists of two days in the classroom and 
two days of homework outside the classroom.  Class time for each course is scheduled 
on a Friday and a Saturday.  The cost for each course is $420 and includes all course 
materials.  For those interested in pursuing the certificate program, there is a $25 
registration fee.  The total cost is $3,385.  

Applications for individual courses will be considered, but priority is given to those 
who wish to commit to completing the certificate program. 

The registration form which provides details about each course, is available from the 
ACCA website.  

Canadian Co-operative Association – Overseas Technical Consultant Position

The Canadian Co-operative Association (CCA) is seeking a Technical Consultant to 
support the development of a Business Plan for one or more pilot Credit Unions to be 
established in the Kampong Chhnang province of Cambodia. This is a three week field 
assignment requiring travel to and from Cambodia, starting September 13, 2008.

Full terms of reference are available for download.

For more information:

Corinne Burns, Housing 
Coordinator  Cochrane FCSS  
Phone:  403-851-2261  
Fax:  403-851-2260 
corinne.burns@cochrane.ca

Course details are available at
http://www.sfu.ca/cscd/ced/

http://www.acca.coop/RegistrationCochraneSFU.pdf
http://www.acca.coop/RegistrationCochraneSFU.pdf
mailto:corinne.burns@cochrane.ca
http://www.sfu.ca/cscd/ced/
http://www.acca.coop/CCAPosition.pdf
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Field to Table:  
Value-added Co-ops and Food Security in Alberta 

Mark your calendars now for this critically important event! Key issues and 
opportunities explored at our 3rd Annual  Co-op Development Forum include:

•  the role of co-ops in addressing food security issues
•  co-op opportunities throughout the value chain
•  connecting the rural and urban aspects of food security.

The objective of this year’s Forum is to develop ideas and strategies for co-op 
projects that address these issues and opportunities. The Forum will feature a 
panel discussion that will include speakers who have deep expertise in areas 
of co-op development and food security issues. There will also be round-table 
discussions for your input and response.

Venue:   tba
Cost:   $40 per person/$350 table of 8 (bursaries available upon request)

Watch for registration details in our News & Views September newsletter!

www.acca.coop

Wednesday, October 15, 2008
8 am to noon
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Nine Natural Gas Co-ops form Corridor Communications

Corridor Communications Inc. was formed by nine Natural Gas Co-ops as a joint 
venture in September 2007 to test new technology to provide broadband internet 
services for rural Alberta residents and to complete the last mile roll out of SuperNet 
service. 

The first test site was commissioned at Elkwater, located in the Cypress Hills, and 
has been in operation since the last week of April.  The equipment used to transmit and 
receive the radio frequency was mounted on an existing tower owned by one of our 
corporate partners. As part of the testing program, there are ten individual trial users in 
the town site and surrounding rural areas.  Those sites within the town of Elkwater and 
within a 4 or 5 miles of the tower are able to receive a strong signal using a small device 
sitting inside a residence.   Trees and buildings are not affecting the signal strength.  A 
strong signal was received at distances of up to 20 kms.   The WiMax technology being 
employed is showing positive results in a variety of topographies and using a number of 
applications including video conferencing and VOIP (voice over internet phone).

The success of this first trial site means that Corridor is now moving onto the second 
trial site in Watervalley, Alberta.  This second test site should help prove the technology 
in another type of topography and with other applications.  One such application to 
be tested at this site is AMR (automatic meter reading) equipment for reading utility 
meters.   This second site should be in operation by September with a results review to 
follow testing. After a testing period of four or five months, the Corridor group will 
begin to provide high speed internet services to other rural areas of Alberta.

	 Corridor appreciates the interest shown in this project by the ACCA members 
and will be happy to provide updates on our project in the future. If you have any 
questions/comments regarding this initiative, please contact Mr. Harvey Yoder 
at hyoder@telusplanet.net or phone 780-623-0556 and/or Terry Hargrave at 
403-298-2262.

mailto:hyoder@telusplanet.net

